
Sofa Care & Comfort Guide
Thank you for purchasing your new sofa. We’ve put together this guide to help you understand 
what to expect when your sofa arrives, how to care for it, and how to avoid common issues. 
Please take a few moments to read through to get the most from your sofa and reduce the need 
for aftercare.

New Sofa: What You Should Know

Why Your Sofa Feels Firm at First

Why Armrests or Edges May Look Flat/Squashed

First Days: Fabric Fit and Cushion Shape

General Care Guidelines

Warranty Coverage and Exclusions

Your new sofa may look or feel slightly different than expected when first unpacked. That’s 
completely normal. Here are the most common things to expect in the first days — and how to 
handle them:

New cushions often feel firmer than expected. We use high-density foam that softens over time for 
longevity and durability. With regular use, the foam adjusts and becomes more comfortable within 
two to six weeks depending on how often it is used. Sitting across different areas helps this process 
happen evenly.

Padding around the arms, backrest, or seat edges might look slightly dented or uneven right after 
unpacking. This is a result of protective packaging during transit. These areas will return to their 
proper shape within a few weeks. Gently patting & massaging the area can help it recover faster.

Cushions may look misshapen, and fabric might appear wrinkled or loose at first. As the foam 
expands, the fabric will relax and smooth out. Hand-smoothing and occasional fluffing will speed up 
the settling process. If your model has removable cushion covers, they can be unzipped and refilled 
over time to restore volume and comfort.

To maintain your sofa's appearance and condition, vacuum fabric surfaces regularly using an uphol-
stery attachment. Keep the sofa out of direct sunlight and away from strong heat sources to pre-
vent fading, drying, or material warping. Only use cleaning agents that are suitable for the specific 
fabric type, and always follow the care label instructions.

Your sofa is covered against manufacturing defects under normal residential use. However, the 
following types of damage or issues fall outside the scope of warranty coverage and will not be 
accepted as valid claims:

- Normal wear and tear, including gradual softening of foam, flattening of fillings, and pilling of 
fabric
- Misuse or mishandling, including jumping or standing on the sofa, or sitting on armrests or back-
rests
- Pet-related damage such as scratches, chewing, or soiling
- Exposure to outdoor conditions, moisture, or direct sunlight, unless the product is specifically 
rated for such use
- Use of inappropriate cleaning products or methods
- Placing hot items (such as laptops or heating pads) directly on upholstered surfaces
- Improper assembly that leads to instability, frame damage, or misalignment
- Structural modifications or unauthorised repairs
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ASSEMBLY INSTRUCTIONS
Thank you for choosing our product!



1. Suggestions before starting assembly: Read the instructions from beginning 
to end and prepare 2-4 adults for assembly, depending on the size of the prod-
uct. Do not assemble directly on the floor or carpet, assemble on a clean 
non-abrasive surface (e.g. packing foam). Save all packaging until complete.

2. Return Policy: Do not return to the store! Skip the return process and con-
tact us directly for your after-sales service. Let us know the details of your 
order and any problems you encounter and we will be happy to help you with 
solutions or answer any questions you may have.

3. Assembly precautions: After opening the package, remove all internal hard-
ware packaging and take out the parts. Then refer to the manual to count the 
parts and quantity and make sure no parts are missing. Some critical parts of 
your product may be stored and hidden in other parts. Please open any stor-
age compartment with a zipper or hook and loop and remove all parts. (Exam-
ple: the cushions and legs are stored at the bottom of the sofa). If you find any 
parts missing, first check carefully that the box is complete to see if parts have 
spilled out and been scattered inside the carton, or if the carton has been 
broken 
causing parts to be missing. If you encounter any problems during the assem-
bly process and find that you can not continue, please rest assured that we will 
help you solve the problem as soon as possible. Simply store all parts of your 
product in a safe place and contact us immediately so that we can help you 
further.

4. Care and Maintenance: Do not place hot objects directly on the surface of 
the furniture. Do not clean furniture with harsh cleaners or polishes. Do not 
leave furniture in direct sunlight. Do not place furniture near heating or cool-
ing vents. Do not write on furniture without a pad to protect the surface. Do 
not leave furniture outdoors, for indoor use only. Do not use for commercial 
purposes, for residential use only. Stains can be removed with a mild soap 
solution and a damp cloth. Children should not climb or jump on furniture. Use 
a clean, colorless, lint-free cloth to remove dust.

Caution!
This product contains small parts. Please make sure they are kept away from 
children when installing.
Do not use power tools to assemble furniture. Power tools may peel or 
damage parts.
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Note: Some parts are packaged in the following ways, please take them 
out before installation.�

Step 1:
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Step 2:
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Step 7:
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NOTE 1:



NOTE 2:

Complete
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Packing List
BOX 2-1

BOX 2-2

D×1

C×1

E×1

F×1

G×1

A×1

B×1

H×2

J×12

K×2

L×4

M×1

I×4
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G×2


